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Virtual Assistant
Services
Need a VA to take your business Beyond?
See our services to help your business get to the next level
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Beyond Co.

About us
Since 2015, we’ve been taking
brands 𝐁𝐞𝐲𝐨𝐧𝐝 by improving their
digital presence through our
mantra: Get Online. Be Found.
Stay Present. So far, we have
executed over 270 projects and
have close to 110 clients within
various industries, including
hospitality, eCommerce, health
and wellness, recruitment,
charities, and social movements.

As a boutique digital agency that specialises in
three main pillars; web, creative, and marketing,
we offer over 20 bespoke services, including web
design and development, eCommerce, SEO,
branding, graphic design, social media
management, virtual assistance and marketing
consultancy.
As a rapidly growing agency, our team has worked
with UK-based brands such as Mothercare, Ted
Baker, Thorpe Park and Victoria Beckham (RTW),
as well as international clients, including Hong
Kong Sevens, Jimmy Choo, Tommy Hilfiger, and
the Government of Abu Dhabi.

Over the years, we have helped
create outstanding digital
reputations and are well-positioned
to support start-ups and existing
corporations establish unforgettable
branding. Through the vision of our
clients paired with our expertise,
Beyond Co. is proud to have
created and worked with awardwinning brands. Being featured in
some of the world’s leading
publications such as The Telegraph,
Vogue, and Condé Nast is a prime
example of their global success.

MEET THE TEAM
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.
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Our background
We introduced our Virtual Assistant (VA) services in
2019 after identifying a gap in the market for small
businesses to be supported administratively, virtually.
Fast forward to 2022, and with the Coronavirus
(COVID-19) pandemic still taking its toll and most
likely for many more years to come, the need for VAs
have never been more in demand.

Business
Services

Client
Services

Here at Beyond Co., we pride ourselves on having a
diverse range of talented virtual assistants ready to
assist. From general administration to specialised
support, we’ve got you covered. Our virtual assistant
services include business services, client services,
marketing and recruitment and are best suited to
solopreneurs, entrepreneurs, startups and SMEs.

Marketing
Services

Recruitment
Services

Business Services

We understand the value of having a VA who takes care of
your business's administration, freeing you up to focus on
what you do best. Our team of Virtual Assistants have a
minimum of 5 years of experience in assisting anyone from
Entrepreneurs to CEOs.

Data entry

Diary & inbox
management

Event organisation

Expense
management

Lifestyle support

Minute taking

Project management

Research & reports

Travel arrangements

Client Services

CRM management

The importance of your client should always come first, that's why we
strive to give the best customer service to each and every one of
them. Our view is simple: your clients are our clients. Relax knowing
that your external stakeholders including clients, customers, suppliers
and vendors are receiving a service that is truly beyond.

Client onboarding

Community outreach

Complaints
management

Enquiry management

Feedback & reviews
management

General customer
service

Invoices, quotations
& valuations

Technical support

Marketing Services

Since the Coronavirus (COVID-19) pandemic hit the world in 2020,
marketing has never been such a crucial part of your business. We
know how to stand out from your competitors with anything from
market research to outstanding content and copy. With 10+ years of
professional marketing experience, our team knows how to get you
on the top of your marketing game.

Content creation

Copywriting

Email campaigns

General marketing
collateral

Lead generation

Market research

Transcription

Website
management

Social media
management

Recruitment Services

It is essential to make the right hire for your business. You
want talented, diverse and committed employees who want
to work at your company; you both want longevity. Some of
our VA's have experience working in HR, recruitment agency
and executive search firms, so are well-positioned to help
with your recruitment administration and hiring processes.

Client & candidate
management

CV formatting

Job board
management

Job specifications

LinkedIn Talent
Solutions

Pipeline management

Profile management

Recruitment
marketing collateral

Recruitment
reporting & analytics

Rates &
packages

Our Virtual Assistance packages
MOST POPULAR PACKAGE

Pay as You Go

Block of 20 Hours

Block of 40 Hours

Includes Business Services, Client
Services and Marketing Services

Includes Business Services, Client
Services, Marketing Services and
Recruitment Services

Includes Business Services, Client
Services, Marketing Services and
Recruitment Services

Available Monday to Friday, 9:00 to
17:00 (GMT)

Available Monday to Sunday, 7:00 to
19:00 (GMT)

Available Monday to Sunday, 7:00 to
19:00 (GMT)

Up to 3 users within your company

Up to 10 users within your company

Unlimited users within your company

Unlimited amendments and revisions

Unlimited amendments and revisions

Unlimited amendments and revisions

1-hour initial consultation

1-hour initial consultation with
ongoing check-ins

1-hour initial consultation with
ongoing check-ins and strategy calls

£25 PER HOUR

£23 PER HOUR*

*£460

SAVE £40

£20 PER HOUR*

*£800

SAVE £200

Please note: Bespoke packages are available. All packages are subject to a minimum 3-month agreement. Prices shown above exclude VAT.

We take
brands Beyond.

Industries we work with
Automotive

Event Management

Private Equity

Banking

Facilities

Real Estate

Construction

Financial Services

Retail

Consultancy

Healthcare

Recruitment

eCommerce

Holistic Services

Sporting

Energy

Hospitality

Technology

Engineering

Manufacturing

Trade Services

International brands
we've worked with

Testimonials
Customer service is one of the areas that really
sets us apart from the competition. We aim to be
clear and honest, provide prompt and efficient
service, give high-quality advice and above all,
help our client’s businesses grow.
We work hard to provide the best possible service
throughout each and every project we complete
and this reflects in our many wonderful reviews
and testimonials. But don’t just take our word for it;
see some of our recent client’s testimonials.

APRIL 2022

“Sophie has been working for me and my business for six months
now. I honestly don’t know where I would be without her. I’ve had
PA’s in the past; however, there just hasn’t been enough work to
justify a full-time employee. What I love about having a VA is that I
can choose how many hours per week that suits my business needs.
Sophie is flexible, and nothing is ever too much for her. She is
passionate about my business even though she isn’t an employee,
although it definitely feels like she is!”
SARA KINDLER, FOUNDER, KINDLER & CO. WELLBEING

“From the very beginning, Jake and the team at Beyond Co. couldn’t
be more helpful. I was worried because we are a small business, and
truthfully we are set in our ways. However, we were getting so
bogged down with admin due to the end of the financial year that we
desperately needed help. Jake has previously done our website, and
the service that we received was exceptional, so it was only natural
that we reached out to work with him on the VA side of things and we
are so glad we did.”
DERRICK REED, OFFICE MANAGER, TELEMASTA UK

Publications our
client’s have been
featured in

Blogs
Our blogs intend to encourage and inspire Virtual Assistants and those like, and they do precisely that. From best practice
tips to the latest industry news, we've got you covered.

Learn more
Not sure if we’re the right agency for you? Discover Our
Portfolio; a selection of client profiles showcasing a range of
services we offer, including web development and design,
online and offline marketing collateral, branding,
photography and social media management.
We’re very passionate about what we do and are confident
we can help whether it’s implementing your own vision or
offering our expertise. We’re well equipped, well-rounded,
and collectively, our team have helped close to 110 clients
within over 20 different industries.

OUR PORTFOLIO
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Let's take this Beyond, together
+447488868660

info@beyond-co.com
www.beyond-co.com
7th Floor, Maitland House, Warrior Square, Southend-on-Sea, Essex, SS1 2JY
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